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REHBERLIK VE PSIKOLOJiK DANISMANLIK OGRENCILERINDE
KiSi-DURUM YAKLASIMINA GORE YARDIM ETME EGILIMI

0z:

Bu ¢alismanin amaci, psikolojik danisman adaylarinin kisi-durum yaklagimi-
na gore yardim etme egilimlerini ortaya koymaktir. Arastirmanin katilimcilar: bir
kamu tiniversitesinin rehberlik ve psikolojik danigsmanlik programinin farkls sinif
diizeylerinde egitimlerine (1. sinif, 2. simif, 3. sinif ve 4. sinif) devam eden lisans
ogrencileridir. Aragtirmada amacli 6rnekleme tiirlerinden 6l¢iit 6rnekleme yonte-
mi kullanilmigtir. Arastirmanin ¢aligma grubunu 269’u (%71,7) kiz, 106’1 (%28,3)
erkek olmak tizere toplam 375 6grenciden olugsmaktadir. Arastirma verilerini top-
lamak amaciyla Yardim Yonelimi Olgegi kullanilmistir. Aragtirmada, psikolojik
danigman adaylarimin yardim etme egilimlerinin cinsiyet ve sinif diizeyine gore
degisip degismedigini belirlemek icin t testi ve ANOVA yo6ntemi kullanilmistir.
Aragtirma bulgular;, PDR 6grencilerinin kisi-durum yaklagimina goére yardim
etme egilimlerinin simif diizeyi degiskenine gore degismemekle birlikte cinsiyet
degiskenine gore degistigini gostermektedir.

Anahtar Sozciikler: Yardim Etme Egilimi, Psikolojik Danisman Adaylars,
Cinsiyet, Sinif Diizeyi.

e

THETENDENCY OF HELPING ACCORDING TO
PERSON-SITUATION APPROACH IN GUIDANCE AND
PSYCHOLOGICAL COUNSELING STUDENTS

ABSTRACT

The purpose of the present study was to uncover the helping tendencies of the
counseling candidates according to the Person-Situation Approach. The partici-
pants of the study were undergraduate students of the guidance and psychological
counseling program of a state university in different grades (1st Grade, 2nd Grade,
3rd Grade, and 4th Grade). The criterion sampling method, which is one of the
purposeful sampling methods, was used in the study. The study group consisted of
375 students, 269 (71.7%) females and 106 (28.3%) males. The Help Orientation
Scale was used to collect the study data. The t-test and ANOVA methods were used
in the study to determine whether the psychological counselor candidates’ help-
ing tendencies changed according to gender and grades. The findings of the study
show that the tendency of helping counselors according to the Person-Situation
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Approach does not change according to the grades variable but changes according
to the gender variable.

Keywords: Tendency to Help, Counselor Candidates, Gender, Grades.

e 2k
GIRIS

Bireyin her gelisim doneminde saglikli ve uyumlu bir gelisim siirdiirebilmesi ve
boylece kendisini gergeklestirmesini amaglayan psikolojik danisma, rehberlik hiz-
metleri bireylerin kendini tanima ve anlama, karar verme, amag belirleme, kendini
kisisel tehlikelerden koruma, istiin ve siirli yonlerini kabul etme ve gelistirme,
meslekleri kesfetme gibi egitimsel, mesleki ve kisisel alanlarda gelismelerini sagla-
mak ve degisen toplum yapisina uyum saglamalarini gerceklestirmek amaciyla bi-
reylere hizmet veren bir yardim meslegidir (Kepgeoglu, 1995; Kuzgun, 1995; Tan,
1992; Gunseli, 2008; Yesilyaprak, 2004; Yurtal, 2008). Psikolojik danisma ve reh-
berlik hizmetini ger¢eklestirecek olan uzmanlarin bazi niteliklere sahip olmasi ge-
rekmektedir. Ulusal Mesleki Rehberlik Dernegi, psikolojik danigmanlarin insanla-
ra karsi ilgili, sabirly, duyarli, duygusal bakimdan dengeli ve objektif, olgulara karsi
saygili ve giivenilir 6zelliklere sahip olmalar1 gerektigini belirtmektedir (Kuzgun,
1995). Hackney ve Cormier’a (2008) gore psikolojik danigmanlar, kisisel farkinda-
lik ve anlayisa sahip, kiiltiirel unsurlarin bireyler tizerindeki etkisini dikkate alan ve
buna duyarli olan, agik fikirli, yetkin, nesnel, gitvenilir, kisilerarasi iligkilerde ¢ekici,
icten, kabul edici ve empati kurabilen meslek elemanlaridir. Psikolojik danigman-
larin gerekli yardim etme becerileri konusunda uzmanlagmis (Voltan-Acar, 2005)
olmalar1 beklenmektedir. Giinliik yasamda yardim etme, bir kisinin bir sorununu
¢ozmesine, bir seyi basarmasina ya da bir seyi daha kolay hale getirmesini saglayan
eylemler olarak tanimlanmaktadir (Schein, 2010). Bir bagka ifadeyle yardim etme
davranigi, bir zorunluluk ya da gorev olmadig1 halde diger kisilere yardim etmeye
veya isle alakali sorunlarin ortaya ¢itkmasini dnlemeye yonelik goniillii davraniglar:
icermektedir (George ve Jones, 1997). Yardim etme davraniginin birbirinden farkli
formlar1 bulunmaktadir. flk yardim gekli “informal” yardimdir. Tiim kiiltiirlerde,
informal yardim kurumsallastirilmis ve medeni bir toplum olmanin temeli olarak
degerlendirilmistir. informal yardim, ahlaki, etik ve medeni davranis kurallarinin
bir pargasi olarak da diistiniilebilir. Boyle bir yardim her zaman rutin bir sekilde
gerceklesmektedir. Bir diger yardim sekli “yari-formal” yardimdir. Yari-formal yar-
dim, kisisel olarak daha az iliskide bulunulan bireylerden sunduklar1 hizmet ya da
bilgi i¢in 6deme yaparak yardim talebinde bulunma seklinde gerceklesmektedir.
Ornegin evimiz, arabamiz, bilgisayarimiz ve gorsel-isitsel araglarla ilgili yardima
ihtiya¢ duydugumuzda ¢esitli teknisyenlerden alinan yardim yari-formal yardim-
dir. Ugiincii yardim sekli “formal” yardimdir. Kisisel, saglik veya psikolojik olarak
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duygusal zorluklar yasandig1 ve yardima ihtiya¢ duyuldugunda alaninda lisans
egitimi almis olan uzmandan tibbi, yasal veya psikolojik yardim alma seklinde or-
taya ¢ikan yardim formudur. Insanlar formal yardimda bireysel olarak kendilerini
ile ilgilenmeleri i¢in doktorlara, avukatlara, danismanlara, sosyal hizmet uzman-
larina, psikologlara ve psikiyatristlere bagvururlar. Bu durumlarda yardim etme
stireci, alaninda uzman olan profesyonellerden alinildigindan sunulan hizmetler
sozlesmelerin, zaman c¢izelgelerinin ve 6demenin yer aldig1 resmi bir prosediirii
icermektedir (Schein, 2010). Dolayisiyla psikolojik danigmanlik ve terapi formal
yardim anlamina gelmektedir (Barker ve Pistrang, 2002). Alan yazin yardim etme
davranigini kisilik 6zellikleri ya da davranis tizerindeki durumsal faktorler agisin-
dan ele almaktadir (Duru, 2002; Romer, Gruder ve Lizzadro, 1986; Gergen, Gergen
ve Meter, 1972; Staub, 1978). Pek ¢ok durumsal faktoriin yardim etme davranigini
etkiledigi belirtilmektedir (Mischel, 2013). Kisinin ruh hali bu durumsal faktor-
lerden biridir (Carlson ve Miller, 1987; Carlson, Charlin ve Miller, 1988; Clark ve
Waddell, 1983; Underwood, Framing ve Moore, 1977). Bireylerin depresif bir ruh
halindeyken tutarli bir sekilde yardimseverlikle ilgilenmemeleri ruh hali durumu-
na ornek olarak (Carlson ve Miller, 1987) verilebilir. Diger bir durumsal faktor
yardim durumunun muglakligidir (Clark ve Word, 1974). Yardima ihtiyaci olan
kisinin sikintisinin ya da durumunun insanlar tarafindan yardim edilebilecek bir
durum olarak algilanmasi/algilanmamasini yardim durumunun muglakligina 6r-
nek olarak verilebilir (Ashton ve Severy, 1976). Bir diger durumsal faktor yardima
ihtiya¢ duyan kisinin durumunun sira digiligidir. Bu kapsamda Bridges ve Clarkin,
(2000) ¢alismalar1 6rnek verilebilir. Bireylerin géndermis olduklari mektuplarin
kaybolmasi1 ya da iade edilmemesinde yardima ihtiya¢ duyanlar tizerine yaptiklar1
caligmalarinda kentsel alanlarda kaybolan mektuplarin kirsal alanlarda kaybedilen
mektuplara gore daha az iade edildigi goriilmustiir. Dirtstlik, algakgonillilik,
sevecenlik, 6zgeci gudiiler ve yardimseverlik gibi kisilik 6zellikleri goniilliiliik ve
prososyal davranislarla iligkilidir (Lefevor ve Fowers, 2016). Sevecenlik, yardim
etme davranisi ile iliskili ok temel bir ézelliktir. Ozgecilik ve miilaimlik gibi bazi
ozellikler yardim etme davranisi ile dogrudan iliskili iken algak gontlliliik, boyun
egme, dogruluk gibi 6zellikler yardim etme davranisi ile dogrudan iligkili olmaya-
bilir (Costa ve McCrae, 1992). Hem kisilik 6zellikleri hem de durumsal faktorleri
bir araya getiren yardim etme davranisi modeli Romer vd. (1986) tarafindan ge-
listirilmistir. Gelistirilen bu model Ribal‘in (1963) kisilik tipolojisine dayandiril-
mustir. Ribalin (1963) yardim etme modeline gore bireyler, kisilerarasi davranis
alaninda iki temel boyutta farklilik gostermektedirler. Ilk boyut, ihtiyaci olanla-
ra yardimda bulunmak (nurturance, yardim verme), ikinci boyut, bireyin ihtiya¢
hissettiginde diger insanlardan yardim almasi (yardim alma) seklindedir. Yardim
verme boyutu, bireylerin yagsamis olduklar1 endiseleri ve tiziintiileri fark ederek bu
kisilere destek olmay1 ve endiseyi azaltma egilimini icermektedir. Bu nedenle se-
vecen (sefkatli, merhametli) olan bireyler yardima ihtiyaci olanlara yardim etmeye
egilimliyken sevecen olmayan bireyler yardima ihtiyaci olanlara yardim etmekten
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kaginma egilimindedirler. Yardim alma boyutu ise, 6zellikle ihtiya¢ hissettiginde
diger insanlardan yardim ve duygudas destek alma egilimini icermektedir. Yardim
alan bireyler bagkalarindan yardim alinmasini tegvik etme egilimindeyken yardim
almayan bireyler bagimsizlig1 tercih etme ve bagkalarindan yardim almaktan ka-
¢inma egilimindedir.

Yardim alma boyutu, ilgi ¢ekici (ilging) kisi-durum etkilesimleri icermektedir.
Bu boyutta, bir kisinin bagkalarindan yardim alabilecegi durumlarda, yardim ve-
ren kisiler, yardim vermeyen kisilere gore daha fazla eylemde bulunacak sekilde
hareket ederler. Bununla birlikte, bagimsiz hareket edilecek durumlarda yardim
almayan Kkisiler, yardim alan kisilere gore daha hizli harekete ge¢me olasiligina sa-
hiptirler. Yardim alma boyutu, sosyal duruma bagl olarak farkli yardim egilimleri-
ni ortaya koymaktadir (Romer vd. 1986).

Bu iki farkli boyutun 4 kisilik tipinde yardim alma ve yardim verme davrani-
s1 farklilagmaktadir. Bu kisilik tipleri 6zgeci (alturistic) tip, alici-verici tip, kendi
kendine yeten tip ve bencil tip seklindedir. Ozgeciler, digerlerine yardim etmeye
istekliyken, digerlerinden yardim almak konusunda istekli degillerdir. Ozgeciler,
yardima ihtiya¢ duyanlara yardim etmelerine ragmen yapmis olduklar: yardimlar
maddi ya da manevi olarak édiillendirilmek istendiginde yardim etme davranisin-
dan kaginmaktadirlar. Dolayistyla maddi ya da manevi 6diille ilgilenmezler. Alic1
vericiler, digerlerine yardim etmek i¢in motive olmuslardir. Ancak yapmis olduk-
lar1 yardimin karsiiginda herhangi bir 6diil aldiklarinda, yardim etme egilimleri
yiikselmektir. Digerlerinden yararlandiklar: dl¢iide yardim etme egilimindedirler.
Diger iki kisilik tipi ise yardim vermeyen kisilik tiplerinin farkl: tiirtidiir. Benciller,
digerlerinden yardim almaya istekliyken, yardim vermeye istekli degillerdir. Yar-
dim almaya motive olmuslardir. Yardim etmemenin bedeli agir olmadik¢a ve ala-
caklar1 6diil bityiik olmadikga digerlerine yardim etmekte istekli degillerdir. Kendi
kendine yetenler, digerlerine yardim etmedikleri gibi digerlerinden yardim almak
konusunda da isteksizdirler. Dort kisilik tipinden (6zgeciler, alici-verici, kendi
kendine yeten, bencil) olusan model, yardim etme egilimi a¢isindan insanlarda
dort kisilik tipinden herhangi birinin digerlerine gére daha baskin olabilecegini
belirtiyor olmasi ragmen ayni zamanda yardim etme davranisini giidiileyen gesitli
olas1 nedenleri de agiklamaktadir. Bu nedenle, model goreceli olarak yardim veren
kisilerin (yani, 6zgeciler ve alici-vericilerin) yardim vermeyen kisilere (yani bencil
ve kendi kendine yetenler) gore yardimsever olma olasiliklar1 daha fazla oldugu
anlamin da belirtmektedir (Romer vd., 1986).

Yardim etme egilimi gerektiren bir meslege yonelmis bireylerin bu gereklili-
ge ne Ol¢lide sahip olduklarini kisi-durum baglaminda arastiran bir arastirmaya
rastlanmamigtir. Alan yazin incelendiginde yardim etme egilimi ile ilgili yapilan
calismalarin siirl sayida oldugu gériilmektedir. Bu galismalarda Duru (2002)
Ogretmen adaylarinin empati ve yardim etme egilimini, Civit¢i ve Ariciogu (2012)
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psikolojik danigsmanlik ve rehberlik son sinif 6grencileri ile bes faktér kuramina
dayali kisilik 6zelliklerinin (digadoniikliik, duygusal dengesizlik, yumugak baslilik,
sorumluluk ve deneyime a¢iklik) yardim etme stillerini, Aricioglu ve Owen (2010)
psikolojik danigma ve rehberlik doérdiincii simif 6grencilerinin duyusal motor, so-
mut/durumsal, soyut ve diyalektik/sistemik olarak gruplanan biligsel stiller/yardim
etme stillerinden hangilerini tercih ettiklerini, Serpen ve Hasgiil (2018) bir yardim
meslegi olan sosyal hizmet 6grencilerinin yardim tutumlarini incelemistir. Bu ¢a-
ligmalar disinda yardim etme egilimine yonelik baska ¢aligmalara ulagilamamustir.

Psikolojik Danisma ve Rehberlik yardim hizmeti sunan bir meslek alan: ol-
mas1 nedeniyle bu meslege yonelerek alanda lisans egitimine devam eden 6gren-
cilerin yardim etme egilimine sahip olup olmadiklarinin arastirilmasimnin énemli
oldugu dustintilmektedir. Psikolojik danigman adaylarinin gerekli yardim etme
becerileri konusunda uzmanlagmalarini saglamak i¢in “Psikolojik Danigma ilke
ve Teknikleri”, “Bireysel Psikolojik Danisma Uygulamalart”, “Insan iliskileri ve ile-
tisim”, “Ilkdgretimde Rehberlik”, “Grup Rehberligi”, “Grupla Psikolojik Danigma”
dersleri Rehberlik ve Psikolojik Danigmanlik lisans programinda yer almaktadir.
Programda yer alan bu derslerin bir yardim meslegi olan Psikolojik Danigma ve
Rehberlik c¢aliganlarinda kisisel farkindalik ve anlayisa sahip olma, kiiltiirel un-
surlara duyarlihik kazanma, giivenilir olma, kisiler aras iligkilerde basarili olma,
empati kurma, is birligi yapma ve paylasma becerilerini gelistirerek yardim etme
egilimleri tizerinde etkisinin olup olmadiginin da belirlenmesinin 6énemli oldugu
ditsiiniilmektedir. Ciinkii yardim meslegi olan Psikolojik Danisma ve Rehberlik
¢alisanlarinin mesleginin geregi olarak daha empatik olmalar1 ve daha prososyal
davranigta bulunmalar1 beklenmektedir (Kapikiran, Kapikiran ve Basaran, 2010).
Diinya Saglik Orgiiti'niin (2001) verilerine gore yaklagik 450 milyon insan ruhsal
ve fiziksel saglik problemlerinden muzdariptir. Diinya Saglik Orgiitiiniin hazirla-
mis oldugu saglik problemleri listesinde ruh saghigi problemleri ilk 10da yer al-
maktadir. Dolayistyla ruh sagligi hizmetine olan ihtiyag tiim tilkelerde artmakta ve
“kiiresel hastalik yiikiiniin %12’sini ruhsal hastaliklar” olusturmaktadir. Belirtilen
bu yiiksek oranlarin yardim hizmeti sunun mesleklerin 6nemini ortaya koydugu
distiniilmektedir.

Yardim etme davranis1 iizerinde etkisi olabilecek degiskenlerden birisinin de
kisi-durum iliskisi oldugu diistiniilmektedir. Bu ¢alisma psikolojik danismanlik ve
rehberlik 6grencilerinde yardim etme davranigini etkileyen faktorlerden biri oldu-
gu distiniilen, kisi-durum etkisininin anlagilmas: ve bu konuda yapilabilecekler
konusunda birtakim stratejiler gelistirilmesine katki sunabilir. Bu ¢alismanin temel
amaci, Rehberlik ve Psikolojik Danismanlik 6grencilerinde kisi-durum yaklagimi-
na gore yardim etme egiliminin incelenmesidir. Ayrica Rehberlik ve Psikolojik Da-
nigmanlik 6grencilerinin yardim etme davranigini etkileyen demografik degisken-
ler de (cinsiyet ve sinif diizeyi) belirlenmeye ¢aligilmustir. Insanlarin kadin ve erkek
cinsiyet rollerine yonelik toplumsal cinsiyet kalip yargilarinin oldugu alanyazin-
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da gortilmektedir. Eagly ve Crowley (1986) yardim etme davranisini yonlendiren
normlarin/standartlarin kadin ve erkek cinsiyet rollerinde oldukga farkli oldugunu
savunmaktadirlar. Kalip yarg: arastirmalarinda kadinlardan, bagkalarinin kisisel
ve duygusal ihtiyaclarini 6nemsemeleri, hizmet sunmalar1 ve daha genel olarak,
bagkalarinin hedeflerine dogru ilerlemelerini kolaylagtirmalar1 beklenmektedir
(Eisenberg ve Lennon (1983). Kalip yarg: aragtirmalarinda, kadinlar tipik olarak
erkeklerden yalnizca yardimseverlik acisindan degil, ayn1 zamanda nezaket, sefkat
ve kendini tamamen adama yetenegi agisindan da daha olumlu degerlendirilmistir
(Bern, 1974; Ruble, 1983). Ayrica kizlarin genellikle erkeklerden daha empatik ol-
dugu ileri siirtilmektedir (Hoffman, 1977).

Yardim etme davranigini etkileyebilecegi diisiiniilen diger degisken ise siif
diizeyidir. Rehberlik ve Psikolojik Danigmanlik 6grencileri 1. sinif ve 2. sinif diize-
yinde (8rnegin, Psikolojiye Giris, Gelisim Psikolojisi, Ogrenme Psikolojisi vb) daha
¢ok alana giris niteligindeki dersleri alirken 3. sinif ve 4. sinif diizeyinde alanla ilgili
temel dersleri (6rnegin, Psikolojik Danisma Ilke ve Teknikleri, Bireysel Psikolojik
Danisma Uygulamalari, Psikolojik Danigma Becerilir vb) almaktadirlar. Ozellikle
daha ileri diizeyde alinan temel derslerin 6grencilerde empati kurma becerilerini
ve empati kurma diizeylerini olumlu etkileyecegi diisiiniilmektedir. Sinif diizeyine
yonelik olarak alinan derslerin farklilagmasinin 6grencilerde yardim etme davra-
niglarini etkileyebilecegi diisiiniilmektedir. Empati kurmanin yardim etmeyi ko-
laylastiracag: belirtilmektedir (Duru, 2002; Royzman ve Kumar, 2001). Bu amag¢
dogrultusunda aragtirmada su sorulara yanit aranmigtir. Ogrencilerin kisi-durum
yaklagimina gore yardim etme egilimleri,

a. Cinsiyete

b. Smuf diizeyine gore anlaml bir farklilasma gostermekte midir?
YONTEM

Arastirma Modeli

Arastirma iligkisel tarama modelindedir. iligkisel tarama modeli birden ¢ok de-
gisken arasindaki etkilesimlerin varligini ortaya koymak amaciyla kullanilir (Ka-
rasar, 2005). Kesitsel bir calismadir. Kesitsel ¢alismada belirli bir zaman dilimin-
de farkli ozelliklerdeki gruplarin benzer 6zellikleri incelenmektedir (Caparlar ve
Dénmez, 2016). Bu galismada 2019-2022 bahar yari1 yilinda RPD béliimiine devam
eden dort farkl: sinif diizeyinden 6grenciler ile calisiimistir.
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Evren ve Orneklem

Arastirmanin evreni Inénii Universitesi, Egitim Fakiiltesi, Rehberlik ve Psi-
kolojik Danigmanlik bolimii 6grencileridir. Evren 400 PDR 6grencisinden olus-
maktadir. Aragtirmanin 6rneklemini 2019-2020 egitim 6gretim yili bahar done-
minde, bir kamu tniversitesinde egitimine devam eden Rehberlik ve Psikolojik
Danigmanlik Bélimii 1. 2. 3. ve 4. sinif 6grencileri olusturmaktadir. Bu aragtirma-
da amagl 6rnekleme tiirlerinden 6l¢iit 6rnekleme yontemi kullanilmistir. Amagh
ornekleme, daha detayli arastirma yapabilmek i¢in arastirmanin amacina uygun
gruplarin segilmesidir. Olgiit rneklemede, 6rneklemin aragtirmanin amact ile il-
gili belirli niteliklere sahip gruplarin segilmesi esastir (Bliytikoztiirk, Kilig Cakmak,
Akgiin, Karadeniz ve Demirel, 2012). Bu arastirma igin belirlenen nitelik Rehber-
lik ve Psikolojik Danigmanlik béliimii égrencisi olmaktir. Orneklem segiminde
k= N/n formiili kullanilmistir. Bu dogrultuda 100 kisilik siniflar olmast sebebi ile
400/100=40 birim olacak sekilde her bir sinif diizeyinden 6grenciye ulagilmistir.

Demografik ozelliklere iliskin tablo agagidadur.

Tablo 1. Demografik Ozellikler

f %

Kadin 269 71,7
Cinsiyet

Erkek 106 28,3

1 101 26,9

2 116 30,9
Sinuf

3 117 31,2

4 41 10,9
TOPLAM 375 100

Toplam 375 dgrenciye ulagilmigtir. Ogrencilerin 269’u (%71,7) kadin, 106’st
(%28,3) erkektir. 101 6grenci 1.sinifa (%26,9), 116 6grenci 2.sinifa (%30,9), 117
ogrenci 3. sinifa (%31,2), 41 6grenci 4. Sinifa (%10,9) devam etmektedir. Ornekle-
min yas ortalamast X=20,59'dur.

Veri Toplama Araglari

Aragtirmanin verilerini toplamak amaciyla Yardim Yonelimi Olgegi ve kati-
limcilarin cinsiyet ve sinuf diizeyi bilgilerine ulasabilmek igin kisisel bilgi formu
kullanilmstir.
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Yardim Yonelimi Olgegi (YYO): Romer vd. tarafindan (1986) yilinda gelisti-
rilen 6l¢ek Duru tarafindan (2002) Tiirk¢eye uyarlanarak, gecerlilik ve giivenirlilik
calismalar1 yapilmistir. Olgek 18 gergek yasam durumuna bireylerin modeldeki
dort farkli kisilik tipine bagli olarak verebilecegi yardim tepkilerini 6l¢gmektedir.
Yani 6l¢ekte; 6zgecilik, alip-verici, kendi-kendine yeten ve bencil olmak tizere 4 alt
boyut bulunmaktadir. Olgekteki her bir soru bir kisilik tipinin tepkisini yansitacak
sekilde yapilandirilmistir. Bireylerin hangi kisilik tipine uygun olduklar: verdikleri
yanitlarin Z puanina ¢evrilmesi ile elde edilmektedir. Yardim verme tepkileri, 1
(evet) ve 0 (hayir) yanitlarini {izerinden puanlanmakta, alinan yiiksek puan yar-
dim egilimlerinin yiiksek oldugunu gostermektedir. Olgek icin yapilan uyarlama
calismasinda, dil esdegerliligine yonelik yapilan analizde, Tiirkge ve Ingilizce uy-
gulamalar: arasindaki iligki, r=.75, p<.01 olarak, dl¢egin iki uygulama arasindaki
test-tekrar test giivenirligi, (n=84), r=.75, p<.01 olarak ve i¢ tutarlilik gtivenirligi
analizlerinde alpha () katsayis1 (n=84), x= .68, p<.01 olarak bulunmugtur (Duru,
2002). Bu ¢alismada alt boyutlarin cronbach alpha degerleri su sekilde siralanmak-
tadir; 6zgecili i¢in .86, alip-verici i¢in .84, kendi-kendine yeten i¢in .82 ve son ola-
rak bencil igin .80 olarak bulunmustur. Olgegin tamami igin cronbach alpha degeri
ise .80dir.

Verilerin Analizi

Arasgtirmanin verileri 2019-2020 egitim-6gretim yilinin bahar déneminde yiiz
yiize toplanmuistir. Arastirma igin gerekli etik kurulu onay1 (13/03/2020-E.21885)
alindiktan sonra sorumlu 6gretim iiyelerinin izni dogrultusunda PDR normal 6g-
retim ve ikinci 6gretim 6grencilerine él¢ekler uygulanmistir. Uygulamalar dncesin-
de bilgilendirilmis goniillii olur formu hazirlanmis ve 6lgek ile birlikte dagitilmis-
tir. Tim 6l¢ek uygulamalari arastirmacilar tarafindan yiirtittilmistiir. Uygulamalar
yaklasik 20-25 dakika arasinda tamamlanmustir. Verilerin ¢dziimlenmesinde SPSS
21 istatistik programi kullanilmigtir.

Aragtirmada toplanan veriler analiz asamasina gecilmeden once analiz i¢in
hazirlanmigtir. Arastirmada baglangicta 386 Ogrenciye ulasilmistir. Uygulamada
6lgme aracini eksik ve hatali dolduran 6grenciler veri setinden ¢ikarilmis ve bu
islem sonrasinda veri seti 375 kisiden olusmustur. Verilerin normallik varsayimini
kargilayip karsilamadigini belirleyebilmek icin verilerin dagiliminda ¢arpiklik-ba-
siklik degerleri incelenmistir.

Veri analizlerinde PDR 6grencilerin yardim etme egilimlerinin cinsiyet ve si-
nif diizeyi degiskenlerine gore degisip degismedigini belirlemek amaciyla t testi ve
ANOVA yontemi kullanilmistir. Gruplar arasi farkin hangi gruplar arasinda oldu-
gunu belirlemek i¢in Tukey testi kullanilmigtir. PDR 6grencilerinin yardim etme
egilimleri aritmetik ortalamaya gore degerlendirilmistir.
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BULGULAR

Bu béliimde, rehberlik ve psikolojik danigmanlik bolimi 6grencilerinin yar-
dim etme egilimleri baz1 degiskenlere gore analiz edilmis ve bunlara iliskin sonug-
lar agagida sirasiyla verilmistir.

PDR Ogrencileri ve Yardim Etme Egilimi

Rehberlik ve psikolojik danigmanlik boliimii 6grencilerinin yardim etme egilim-
lerinin belirlenmesine yonelik olarak yapilan analiz sonuglar1 Tablo 1'de verilmistir.

Tablo 1. PDR Ogrencilerinin Yardim Etme Egilimleri

n X Sd %
Ozgecilik Toplam 375 9.28 3.01 52
Alip-Verici Toplam 375 4.09 1.79 22.8
Kendi Kendine Yeten Toplam 375 1.77 1.52 9.90
Bencil Toplam 375 2.73 1.50 15.30

Tablo 1'de goriildiigi tizere, rehberlik ve psikolojik danigmanlik 6grencilerin-
de 6zgecilik, kendi kendine yeten, alipvericilik ve bencillik alt dl¢eklerinden elde
edilen puan ortalamalarinda en yiiksek olan 6zgeciliktir. Dolayisiyla Rehberlik ve
Psikolojik Danigmanlik Boliimii 6grencileri 6zgecilik alt boyutunda daha yiiksek
puanlar almiglardir. Olgek alt boyutlarindan alinan yiiksek puanlar o egilimin var-
ligin1 gostermektedir. Sonug olarak bélim 6grencilerinin yardim etme egiliminin
ozgecilik oldugu goriilmektedir.

Yardim Etme Egilimi ve Cinsiyet
Rehberlik ve psikolojik danigmanlik bolimi 6grencilerinin yardim etme egi-

limlerinin cinsiyete gore farklilasip farklilasmadigina dair yapilan analiz sonuglar1
sirastyla agagida verilmistir.
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Tablo 2. PDR Ogrencilerinin Yardim Etme Egilimi Alt Boyutlarinin Cinsiyet
Degiskenine Gore t Testi Sonuglar:

n X SS Sd t p
Ozgeciler Kadin 269 9.20 2.89 2.89 -.81 418
Toplam Erkek 106 948 329 329
E Alip-Verici Kadin 269 4.14 1.80 1.80 .82 410
= Toplam Erkek 106 397 174 174
T Kendi Kendine Kadin 269 169 150 150  -171  .087
Yeten Toplam Erkek 106 199 157 157
Bencil Toplam Kadin 269 2.85 1.48 1.48 2.37 .018*
Erkek 106 244 153 153
p<0.05*

Tablo 2 de goriildiigii tizere, rehberlik ve psikolojik danigsmanhik 6grencilerinde
ozgecilik, alip-vericilik ve kendi kendine yeten alt dl¢eklerinden elde edilen puan
ortalamalarinda cinsiyete gore anlamli bir farklilik gériilmemektedir. Bencillik alt
boyutunda kiz (X=2.85) ve erkek (X=2.44) dgrencilerinin ortalamalar1 arasindaki
fark anlamlhidir. Kiz 6grencilerin bencillik puan ortalamalari, erkek 6grencilerin-
kinden anlaml diizeyde yiiksektir.

Yardim Etme Egilimi ve Sinif

Rehberlik ve psikolojik danigmanlik bolimi 6grencilerinin yardim etme egi-
limlerinin simif diizeyine gore farklilasip farklilasmadigina dair yapilan tek yonlia
varyans analizi (ANOVA) sonuglar1 Tablo 3’te verilmistir.
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Tablo 3. PDR Ogrencilerinin Yardim Etme Egilimi Alt Boyutlarmin Sinif Dii-
zeyi Degiskenine Gére (ANOVA) Sonuglar:

n X ss Sd F A;f;rlr:h
Lsimf 101 922 298 29 .78 .50
Ozgecilik 2.smif 116 8.99 3.00 27
Toplam 3.simuf 117 946 313 .28
4.smif 41 970 284 44
Lsiuf 101 402 191 .19 17 .16 -
Alip-Verici 2.smif 116 431 1.72 .16
E Toplam 3.sinif 117 38 173 .16
7 4.simif 41 434 175 27
1.sinif 101 1.80 1.45 .14 21 .88 -
Kendi 2.simif 116 182 156 .14
Kendine
Yeten Toplam 3.smf 117 1.76 1.61 14
4.siuf 41 160 152 21
Lsif 101 262 146 .14 184 .13
Bencil 2.smif 116 281 150 .14
Toplam 3.simf 117 290 155 .14
4.sinif 41 2.31 1.38 21
p<0.05*

Tablo 3’te goriildiigii iizere, rehberlik ve psikolojik danismanlik 6grencilerinde
ozgecilik, kendi kendine yeten, alip vericilik ve bencillik alt 6l¢eklerinden elde edi-
len puan ortalamalarinda sinif diizeyine gore anlaml bir farklilik goriilmemekte-
dir. Yardim etme egilimleri sinif diizeyine gore farklilasmamaktadir.

TARTISMA, SONUC VE ONERILER

Bu arastirmada, PDR 6grencilerinin kigi-durum yaklagimina gore yardim etme
egilimleri bazi degiskenlere gore incelenmistir. Bu arastirmadan elde edilen bul-
gulara gore, %52 ile en fazla 6zgecilik puani yiiksek olan 6grenciler vardir, daha
sonra %22 ile alip-verici puani yiiksek olan 6grenciler gelmektedir. Bencil puani
yiiksek olan 6grencilerin sayis1 %15.30dur. En az ise kendi kendine yeten 6gren-
ciler bulunmaktadir. Puan yiizdeleri 9.90 olarak goriilmektedir. Rehberlik ve Psi-
kolojik Danigmanlik Béliimii 6grencileri 6zgecilik yardim etme egilimine sahiptir.
Aragtirmadan elde edilen diger bulgu PDR 6grencilerinde kisi-durum yaklagimina
gore yardim etme egilimleri sinif diizeyi degiskenine gore degismemekle birlikte
cinsiyet (yalniz bencillik alt 6lcegi) degiskenine gore degismektedir. Yardim etme
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egiliminde cinsiyet degiskenine gore kiz 6grencilerin bencillik diizeyleri, erkek 6g-
rencilerden anlamli olarak daha yiiksektir.

Rehberlik ve Psikolojik Danigmanlik 6grencilerinin kigi-durum yaklagimina
gore en sik kullandiklar1 yardim etme egiliminin belirlenmesine yonelik yapilan
analiz sonucunda, 6zgecilik, kendi kendine yeten, alipvericilik ve bencillik alt 61-
¢eklerinden elde edilen puan ortalamalarinda en yiiksek olan yardim etme egilimi-
nin dzgecilik oldugu goriilmiistiir. Ozgecilik yardim etme egiliminde, digerlerine
yardim etmek konusunda isteklilik s6z konusu iken digerlerinden yardim almak
konusunda isteklilik s6z konusu degildir. Romer vd. (1986) tarafindan kisi-durum
etkilesimine yo6nelik gelistirilen modelde goreceli olarak yardim veren kisilerin
(6zgeciler ve alici-vericilerin) yardim vermeyen kisilere (bencil ve kendi kendine
yetenler) gore yardimsever olma olasiliklar1 daha fazla oldugu belirtmektedir. Psi-
kolojik danigmanlarin mesleklerini icra etme amaglarina ulagmak icin ortaya koy-
duklar1 baz1 davraniglar1 bulunmaktadir. Her meslek elemanindan bu davraniglar
sergilemesi beklenmektedir. Psikolojik danismanlarin mesleki degerlerinden biri
olan yardimsever olma amagsal degerler arasinda yer almaktadir (Ikiz, Topkaya ve
Saglam, 2021). Dolayisiyla psikolojik danismanlarin ve psikolojik danisman aday-
larinin yardimsever olmalari olduk¢a 6nem arz etmektedir. Romer vd. (1986) tara-
findan gelistirilen modele gore PDR &grencilerinin yardim veren kisiler grubunda
yer aldiklar1 goriilmektedir. Dolayistyla elde edilen bu sonu¢ PDR 6grencilerinin
yardimsever olduklar: seklinde yorumlanabilir.

Arastirmanin sonucunda, cinsiyete gore RPD 6grencilerinin kisi-durum yak-
lasimli yardim etme egilimlerine bakildiginda, ézgecilik, alip-vericilik ve kendi
kendine yeten alt 6lceklerinde anlamli bir farklilik goriilmezken yalniz bencillik alt
olgeginde bir farklilik oldugu goriillmiistiir. 1970’lerde yapilan arastirmalarda cin-
siyet kalip yargilarinin sabit kaldigina dair bazi kanitlara ulagilmis olmasina rag-
men yapilan bir aragtirma, kalip yargi degisikliklerin 1968 ile 1975 arasinda mey-
dana geldigi sonucuna varmistir (Petro ve Putnam, 1979). 1960’larin sonlarinda
Rosenkrantz, Vogel, Bee, Broverman ve Broverman (1968) tarafindan gelistirilen
Cinsiyet Rolii Kalip Yarg: Anketini (SRSQ), 1975te Petro ve Putnam okul danis-
manlar1 6rnekleminde kullanmis ve okul danigmanlar: {izerinde yapilan bu ¢alis-
mada kadin ve erkekleri birbirinden ayiran ¢ok az 6zellik tespit edilmistir. Ulusal
alanyazinda cinsiyetin bireylerin yardim etme davranislari iizerinde anlamli bir
farklilik olusturup olusturmadigini inceleyen ¢aligmalarin bulgularina baktigimiz-
da benzer sonuglara ulasildig1 goriilmektedir. Aricioglu ve Korkut Owen (2010)
PDR dérdiincii siif 6grencilerinin hangi yardim etme stilini tercih ettiklerini
aragtirdiklar1 ¢aligmalarinda cinsiyet degiskeni agisindan anlamli bir fark olma-
dig1 bulgusuna ulagsmislardir. Benzer sekilde Serpen ve Hasgiil (2018) bir yardim
meslegi olan sosyal hizmet 6grencilerinin yardim etme tutumlarinin cinsiyete gore
degismedigini belirtmektedirler. Duru (2002) 6gretmen adaylar: {izerinde yapmis
oldugu calismada da cinsiyetin yardim etme egilim puanlar: iizerinde anlamh
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bir farklilik yaratmadig bulgusuna ulagmistir. Toplumsal cinsiyet kalip yargilar
tizerine yapilan arastirmalar, kadin cinsiyet roliiniin yardimseverligi tesvik ettigi-
ni vurgulamaktadir. Aragtirmalarda, kadinlar yalnizca yardimseverlik agisindan
degil, ayn1 zamanda nezaket ve sefkatli olmak konusunda da daha olumlu olarak
degerlendirilmistir (Bem, 1974; Ruble, 1983). Ancak bu ¢alismada yardim verme-
yen kisilik tipinin bir tiirii olan bencillik alt 6l¢eginde kiz 6grencilerin puanlarinin
erkek ogrencilerin puanlarindan daha yiiksek ¢ikmasi Kravetz'in (1976) cinsiyet
roli kalip yargilarinin zamanla degistigi varsayimini ile agiklanabilir. Dolayisiyla
elde edilen bu sonug erkek RPD 6grencilerinin kizlara gore yardimsever olma ola-

siliklarinin daha fazla oldugu seklinde yorumlanabilir.

RPD 6grencilerinin siif diizeyine gore kisi-durum yaklasgimli yardim etme
egilimlerinin, 6zgecilik, kendi kendine yeten, alip vericilik ve bencillik alt 6lcekle-
rinde anlamli bir farklilik olmadig: goriilmistir. Bu sonug sinif diizeyi degiskenine
gore yardim veren grupta yer alan ozgeciler ve alici-vericiler ile yardim verme-
yen grupta yer alan bencil ve kendi kendine yetenler arasinda bir fark olmadig:
seklinde de yorumlanabilir. Oysaki RPD 6grencilerinin Psikolojik Danisma Ilke
ve Teknikleri”, “Bireysel Psikolojik Danisma Uygulamalart”, “Insan iliskileri ve ile-
tisim”, “Ilkdgretimde Rehberlik’, “Grup Rehberligi”, “Grupla Psikolojik Danigma”
derslerini lisans egitimleri stirecinde almis olmalar1 nedeniyle smnif diizeyi degiske-
nine gore yardim etme egilimlerinde anlaml bir farklilik olabilecegi diistintilmiis-
tiir ancak arastirma sonucunda sinif diizeyleri arasinda anlaml bir farklilik tespit
edilememistir. Ancak yardim etme davraniginin genel durumu dikkate alindiginda
bireysel temelli bir yapiya sahiptir (Morrison, 1994). Bu ¢ercevede ele alindiginda
6grencilerin yardim etme davranislarinda bir degisiklik olmamasinin sebebi kendi
bireysel tercihleri olabilir. Ayrica yardim etme davraniginin icerigi ve uygulana-
bilirligi kisinin 6znel tercihlerine baglidir. Her ne kadar yardim etme davranisini
artiracak ve bu davraniglar: tesvik edecek egitim icerigi olusturulsa da davranisi
gergeklestirip gergeklestirmeme tercihi bireyin kendisine aittir (Organ ve Kono-
vsky, 1989). Bu noktada 6grencilerin 6grendikleri becerileri kullanmamayz tercih
etme ihtimallerinden s6z edilebilir.

Her arastirmada oldugu gibi bu arastirmaninin da sinirliliklar: bulunmaktadir.
Aragtirmanin ilk sinirhig érneklemin Tiirkiyenin dogusunda bulunan bir kamu
tiniversitesinin Rehberlik ve Psikolojik Danismanlik béliimiinde egitim 6gretimle-
rine devam eden 6grencileri kapsiyor olmasidir. Dolayisiyla bu galigma, genellene-
bilirligi sinirlayan tek bir iiniversite drnekleminde gerceklestirilmistir. Bu nedenle
PDR 6grencilerinin yardim etme egilimlerinin farkli tiniversitelerde (farkli cografi
bolgelerde) PDR 6grenimine devam eden 6grenci drnekleminde incelenmesi ya-
rarl olabilir. Aragtirmada kesitsel yontemin tercih edilmis olmas: da aragtirmanin
bir diger sinirligini olusturmaktadir. PDR 6grencilerinin yardim etme egilimlerin-
de meydana gelen degisimleri bir diger ifadeyle lisans egitiminde alinan derslerin
6grencilerin beceri ve gelisimlerine etkisini boylamsal yontemlerle ortaya koyan
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aragtirmalarin yapilmasina da ihtiya¢ duyuldugu disiiniilmektedir. Dolayisiyla
bundan sonra yapilacak olan ¢alismalarda PDR 6grencilerinin yardim etme egi-
limlerini simif diizeyine gore arastiracak boylamsal ¢aligmalarin yapilmasi 6neril-
mektir. Yapilacak olan bu ¢alismalardan elde edilen bulgularin PDR programlari-
nin olusturulmasina da katk: saglayacag: diistintilmektedir.

Bu ¢aligmadan elde edilen bulgular ¢ercevesinde bazi 6nerilerde bulunulabi-
lir. Yardim etme becerisi konusunda sorun yasayan Rehberlik ve Psikolojik Da-
nismanlik 6grencilerine yonelik grup rehberligi galismalar1 yapilabilir. Cinsiyet
degiskenine gore kiz 6grenciler, erkek dgrencilere gore daha bencil olduklar: i¢in
yardim etme becerisi konusunda yapilacak grup rehberligi calismalarinda kiz 6g-
rencilere 6ncelik taninabilir. Sinif diizeyi degiskenine gore yardim etme egilimleri
degismemesine ragmen Rehberlik ve Psikolojik Danismanlik alaninda yardimse-
ver olma 6nemli bir mesleki degeri olusturmaktadir. Bu ylizden Rehberlik ve Psi-
kolojik Danigmanlik lisans programinda yardim etme davranisi ve yardimsever
olma davranigini 6n palan ¢ikaran ders iceriklerinin diizenlenmesi onerilmekte-
dir. Ayrica psikolojik danisman egitimcilerinin de sahip olmalar1 gereken mesleki
degerlerden biri olan yardimsever olma tutum ve davranislarina sahip olmalar1
olduk¢a 6nemlidir. Okul psikolojik danigmanlar1 mesleki rehberlik ¢alismalarin-
da, meslek tanitim giinleri diizenleyerek bu alanda ¢alisan psikolojik danigmanlari
okula davet edip, 6grencilerle bir araya gelmelerini saglayarak meslegin gerektirdi-
¢i kisilik 6zellerine daha gok vurgu yapilabilir. Yapilacak olan bu ¢aligmalarda 6zel-
likle Rehberlik ve Psikolojik Danigsmanlik bolimiiniin yardim hizmeti sunun bir
meslek alani olduguna vurgu yapilabilir. Ayrica Rehberlik ve Psikolojik Danisman-
lik bolimiini tercih etmeyi diisiinen 6grencilere tiniversitelerin ilgili programla-
r1 tarafindan meslek tanitimu ile ilgili daha kapsamli ¢aligmalar yapilarak yardim
etme davranigi tizerine dikkat ¢ekilebilir.

CIKAR CATISMASI

Calisma kapsaminda makale yazarlar1 arasinda kisisel veya mali herhangi bir
¢ikar ¢atigmasi bulunmamaktadir.

Yazar Katki Oranlari:

Katki Diizeyi: 1. Yazar: %50-2. Yazar: %50
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THETENDENCY OF HELPING ACCORDING TO
PERSON-SITUATION APPROACH IN GUIDANCE AND
PSYCHOLOGICAL COUNSELING STUDENTS

ABSTRACT

The purpose of the present study was to uncover the helping tendencies of the
counseling candidates according to the Person-Situation Approach. The partici-
pants of the study were undergraduate students of the guidance and psychological
counseling program of a state university in different grades (1st Grade, 2nd Grade,
3rd Grade, and 4th Grade). The criterion sampling method, which is one of the
purposeful sampling methods, was used in the study. The study group consisted of
375 students, 269 (71.7%) females and 106 (28.3%) males. The Help Orientation
Scale was used to collect the study data. The t-test and ANOVA methods were used
in the study to determine whether the psychological counselor candidates’ help-
ing tendencies changed according to gender and grades. The findings of the study
show that the tendency of helping counselors according to the Person-Situation
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Approach does not change according to the grades variable but changes according
to the gender variable.

Keywords: Tendency to Help, Counselor Candidates, Gender, Grades.

W

REHBERLIK VE PSIKOLOJiK DANISMANLIK OGRENCILERINDE
KiSi-DURUM YAKLASIMINA GORE YARDIM ETME EGILIMI

0z

Bu ¢alismanin amaci, psikolojik danisman adaylarinin kisi-durum yaklagimi-
na gore yardim etme egilimlerini ortaya koymaktir. Aragtirmanin katilimcilari bir
kamu tiniversitesinin rehberlik ve psikolojik danismanlik programinin farkli sinif
diizeylerinde egitimlerine (1. sinif, 2. sinif, 3. sinif ve 4. sinif) devam eden lisans
ogrencileridir. Arastirmada amach 6rnekleme tiirlerinden 6l¢iit 6rnekleme yonte-
mi kullanilmigtir. Arastirmanin ¢aligma grubunu 269u (%71,7) kiz, 106’1 (%28,3)
erkek olmak tizere toplam 375 6grenciden olugsmaktadir. Arastirma verilerini top-
lamak amaciyla Yardim Yonelimi Olgegi kullanilmistir. Aragtirmada, psikolojik
danisman adaylarinin yardim etme egilimlerinin cinsiyet ve siif diizeyine gore
degisip degismedigini belirlemek igin t testi ve ANOVA yo6ntemi kullanilmuistir.
Aragtirma bulgular;, PDR 6grencilerinin kisi-durum yaklagimma goére yardim
etme egilimlerinin sinif diizeyi degiskenine gore degismemekle birlikte cinsiyet
degiskenine gore degistigini gostermektedir.

Anahtar Sozciikler: Yardim Etme Egilimi, Psikolojik Danisman Adaylari, Cin-
siyet, Sinif Diizeyi.

ek

INTRODUCTION

Guidance and psychological counseling services aiming at individuals’ main-
taining a healthy and harmonious development in every developmental period and
realizing himself/herself (Kepgeoglu, 1995; Giinseli, 2008; Yesilyaprak, 2004) is a
helping profession serving individuals to enable them to develop in educational,
professional and personal areas such as accepting and developing their superior
and limited aspects, discovering professions (Kuzgun, 1995; Tan, 1992; Yesilyaprak,
2004), and adapting to the changing social structure (Yurtal, 2008). Experts who
will perform psychological counseling and guidance services must have certain
qualifications. National Vocational Guidance Association states that psychological
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counselors must be caring, patient, sensitive, emotionally balanced and objective,
respectful and reliable towards people (Kuzgun, 1995). According to Hackney
and Cormier (2008), psychological counselors are professional staff with personal
awareness and understanding, consider the effects of cultural factors on individ-
uals, and are sensitive, open-minded, competent, objective, reliable, attractive in
interpersonal relationships, sincere, accepting, and empathetic. It is expected that
psychological counselors are specialized in necessary helping skills (Voltan-Acar,
2005). Helping in daily life is defined as actions enabling a person to solve a prob-
lem, achieve something or make something easier (Schein, 2010). In other words,
helping behaviors include voluntary behaviors aimed at helping others or prevent-
ing the emergence of work-related problems, although there is no obligation or
duty (George and Jones, 1997). There are different forms of helping behaviors, and
the first form is the “informal” one. In all cultures, informal help is now institu-
tionalized and considered the basis of a civilized society. Informal help can also be
considered as a part of a moral, ethical and civil code of conduct. Such help always
happens on a routine basis. Another form of help is “semi-formal” help, which
takes the form of requesting help from individuals with less personal contact by
paying for the service or information they provide. For example, help from various
technicians is semi-formal help when one needs help with the home, car, computer,
and audio-visual equipment. The third form of help is “formal” help, which occurs
in the form of receiving medical, legal, or psychological help from a specialist with
a bachelor’s degree in the field when emotional difficulties are faced and help is
needed. People refer to doctors, lawyers, counselors, social workers, psychologists,
and psychiatrists to take care of themselves individually for formal help. In such
cases, the helping process is taken from experts in the field, and the services offered
include a formal procedure including contracts, timelines, and payment (Schein,
2010). For this reason, psychological counseling and therapy mean formal help
(Barker & Pistrang, 2002). The literature deals with helping behaviors in terms of
personality traits or situational factors on behaviors (Duru, 2002; Romer, Gruder
& Lizzadro, 1986; Gergen, Gergen & Meter, 1972; Staub, 1978). It was stated in pre-
vious studies that many situational factors affect helping behavior (Mischel, 2013).
The mood of a person is one of these situational factors (Carlson & Miller, 1987;
Carlson, Charlin & Miller, 1988; Clark & Waddell, 1983; Underwood, Framing &
Moore, 1977). An example of a mood can be given as the mood when individuals
are in a depressed mood and are not consistently interested in helping (Carlson
& Miller, 1987). Another situational factor is the ambiguity of the help situation
(Clark and Word, 1974). The fact that the distress or situation of the persons who
need help is perceived/not perceived as a situation that can be helped by people can
be given as an example of the ambiguity (Ashton & Severy, 1976).

Another situational factor is the unusual of the situation of the person who
needs help. In this context, the studies of Bridges and Clark (2000) can be given as
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examples. It was reported in their studies conducted on individuals who needed
help in the loss or non-return of their letters that were lost in urban areas were
returned less frequently than letters lost in rural areas. Personality traits such as
honesty, humility, compassion, altruistic motives, and helpfulness are associated
with volunteerism and prosocial behaviors (Lefevor & Fowers, 2016). Compassion
is a very basic trait that is associated with helping behavior. Although some traits
(e.g. altruism and gentleness) are related directly to the helping behavior, some
other traits (e.g. humility, submission, and accuracy) may not be related directly
to the helping behavior (Costa & McCrae, 1992). A helping behavior model that
combined both personality traits and situational factors were developed by Romer
et al. (1986) based on Ribal’s (1963) personality typology. According to Ribals
(1963) helping model, individuals differ in two basic dimensions in the context of
interpersonal behavior. The first dimension is to help those who are in need (i.e.
nurturance), the second dimension is to receive help from other people (receiving
help) when the individual needs help. The dimension of receiver-giver type help
(i.e. nurturance) includes the tendency of individuals to recognize the worries and
sorrows experienced, support them, and reduce their anxiety. For this reason, al-
though loving (compassionate) individuals tend to help those in need, non-loving
individuals tend to avoid helping those in need. The dimension of receiving help
(i.e. nurturance) includes the tendency to seek help and sympathetic support from
other people, especially when needed. Although individuals who receive help tend
to encourage receiving help from others, individuals who do not receive help tend
to prefer independence and avoid receiving help from others.

The dimension of receiving help (i.e. nurturance) includes interesting per-
son-situation interactions. When a person can receive help from others, helpers
act more than non-helpers. However, people who do not receive help in situations
to act independently are more likely to take action more quickly than those who re-
ceive help. The dimension of receiving help (i.e. nurturance) shows different help-
ing tendencies depending on social situations (Romer et al., 1986).

The behaviors of receiving and receiver-giver types help differ in the four per-
sonality types of these two different dimensions, which are altruistic type, receiv-
er-giver type, self-sufficient type, and selfish type. Although altruists are willing to
help others, they are not willing to seek help from others. Although altruists help
those who need help, they avoid helping behavior when they want to be reward-
ed financially or morally for their help. For this reason, they are not interested in
material or moral rewards. Giver-receiver types are motivated to help others, and
when they receive any reward for their help, their tendency to help increases and
they also tend to help others to the extent that they benefit. The other two person-
ality types are different types of non-helpful personality types. Selfish people are
willing to receive help from others, but not willing to give it. They are also motivat-
ed to seek help and are unwilling to help others unless the cost of not helping is se-
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rious and the reward is great. Self-sufficient people are reluctant to seek help from
others and do not help others. Although the model consisting of four personality
types (altruistic, giver-receiver, self-sufficient, selfish) argues that any of these four
personality types may be more dominant than the others in terms of helping ten-
dency, it also explains various possible reasons that motivate helping behavior. For
this reason, the model also argues that people who give relatively help (i.e. altruists
and receiver-giver types) are more likely to be helpful than people who do not (i.e.
those who are selfish and self-sufficient) (Romer et al., 1986).

No studies were detected investigating the extent to which individuals orient-
ed towards a profession that requires helping have this requirement in the con-
text of person-state. When the literature was reviewed, it was seen that the studies
conducted on the tendency to help were limited. In these studies, Duru (2002)
determined the empathy and helping tendency of the teacher candidates, and
Civitgi and Aricioglu (2012) investigated psychological counseling and guidance
department’s senior students and personality traits based on the 5-Factor Theory
(extraversion, emotional instability, agreeableness, responsibility, and being open
to experience) in helping. Aricioglu and Owen (2010) determined the preferences
of the 4th-grade students for psychological counseling and guidance in cognitive
styles/helping styles grouped as sensory-motor, concrete/situational, abstract, and
dialectical/systemic, and Serpen and Hasgiil (2018) investigated the helping atti-
tudes of the students of social service, which is a helping profession. Aside from
these studies, no other studies were conducted on the tendency to help.

It is considered that it is important to investigate whether students who con-
tinue their undergraduate education in Psychological Counseling and Guidance
profession tend to help or not because Psychological Counseling and Guidance
is a profession that provides help. The “Psychological Counseling Principles and

» « » «

Techniques”, “Individual Counseling Practices”, “Human Relations and Commu-
nication”, “Guidance in Elementary Education”, “Group Guidance”, and “Group
Counseling” courses are included in the Psychological Counseling undergraduate
program to help counselor candidates specialize in the necessary helping skills. It
is also considered that it is important to investigate whether these courses in the
program have effects on the tendency to help by developing personal awareness
and understanding, sensitivity to cultural elements, being reliable, successful in
interpersonal relations, empathy, cooperation, and sharing skills in Psychological
Counseling and Guidance professionals, which is a helping profession which re-
quired being more empathetic and behave more pro-socially as a requirement of
the profession (Kapikiran, Kapikiran, & Bagaran, 2010). According to the data of
the World Health Organization (2001), approximately 450 million people suffer
from mental and physical health problems and mental health problems are in the
top 10 in the list of health problems prepared by the World Health Organization.
For this reason, the need for mental health services is increasing in all countries
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and “mental diseases constitute 12% of the global disease burden”. It is considered
that these high rates show the importance of professions that provide helping
services.

It is considered that one of the variables that might have an impact on helping
behavior is the person-situation relationship. The present study might contribute
to the understanding of the person-situation effect, which is considered to be one
of the factors affecting the helping behavior in psychological counseling and guid-
ance students and to develop some strategies for what can be done in this respect.
The main purpose of the study was to examine the tendency to help according
to the Person-Situation Approach in Guidance and Psychological Counseling stu-
dents. Also, the demographic variables (gender and grade) that might affect the
helping behavior of Guidance and Psychological Counseling students were deter-
mined. It was seen in the literature review that people have gender stereotypes
towards male and female gender roles. Eagly and Crowley (1986) argued that the
norms/standards guiding the helping behavior were quite different in male and
female gender roles. In stereotype studies, women were evaluated more positively,
not only in terms of being helpful but also in terms of compassion and ability to be
fully committed (Bern, 1974; Ruble, 1983). It was also argued that girls are gener-
ally more empathetic than boys (Hoffman, 1977).

Another variable considered to affect helping behavior is the grades. Guidance
and Psychological Counseling students take introductory courses in the Ist and
2nd grades (e.g., Introduction to Psychology, Developmental Psychology, Learning
Psychology, Principles and Techniques, Individual Counseling Practices, Counsel-
ing Skills, etc.). It is considered that especially the basic courses taken at a more
advanced level will affect the empathy skills and empathy levels of the students
positively. It is considered that the differentiation of the lessons taken for the grades
may affect the helping behaviors of the students. It is reported that establishing
empathy will facilitate helping (Duru, 2002; Royzman & Kumar, 2001). For this
purpose, answers to the following questions were sought in the present study. Does
the tendency of the students to help show significant differences according to the
Person-Situation Approach and;

c. according to gender?

d. according to grades?
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METHOD

Study Model

This cross-sectional study had a correlational screening model, which is used
to uncover the existence of interactions between multiple variables (Karasar, 2005).
Similar characteristics of groups with different characteristics are examined in a
certain period in a cross-sectional study (Caparlar and Doénmez, 2016). Students
from four different grades who attended the GPC department in the 2019-2022
spring semester were included in this study.

Population and Sample of the Study

The population of the study was the students of Inénii University, Faculty of
Education, Guidance, and Psychological Counseling. The universe consisted of 400
GPC students. The sampling of the study consisted of the 1st, 2nd, 3rd, and 4th-
year students of the Guidance and Psychological Counseling Department continu-
ing their education in a public university in the spring semester of the 2019-2020
academic year. The Criterion Sampling Method, which is one of the purposeful
sampling methods, was used in the study. Purposeful sampling is the selection of
groups suitable for a study to conduct a more detailed study. It is essential in the
Criterion Sampling Method to select groups with certain qualifications related to
the purpose of the study (Bityiikoztiirk, Kilig Cakmak, Akgiin, Karadeniz & Demi-
rel, 2012). The criterion that was determined for the present study was being a
student of the Guidance and Psychological Counseling Department. The formula
k= N/n was used in sample selection. In this context, since there were classes of
100 students, 400/100=40 units were reached from each grade. The demographic
characteristics are given in the table below.

Table 1. Demographic Characteristics

f %

Female 269 71,7
Gender

Male 106 28,3

1 101 26,9

2 116 30,9
Grade

3 117 31,2

4 41 10,9
TOTAL 375 100
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A total of 375 students were contacted and among them, 269 (71.7%) were
female and 106 (28.3%) were male. Also, 101 students attended the 1st grade
(26.9%), 116 students attended the 2nd grade (30.9%), 117 students attended the
3rd grade (31.2%), and 41 students attended the 4th grade (10.9%). The mean age
of the sample was found to be X=20.59.

Data Collection Tools

The Help Orientation Scale was used to collect the study data, and the Personal
Information Form was used to access the gender and grade information of the
participants.

Help Orientation Scale (HSE): The scale was developed by Romer et al. (1986)
and adapted to Turkish by Duru (2002) with validity and reliability studies. The
scale measures the help responses of individuals to 18 real-life situations depend-
ing on the 4 different personality types in the model. There are 4 sub-dimensions
in the scale; altruism, receiver-giver type, self-sufficient and selfish. Each question
in the scale is structured to reflect the response of a personality type. The person-
ality type that individuals are suitable for is obtained by converting the answers
to the Z score. Helping responses are scored over 1 (Yes) and 0 (No) with a high
score indicating higher helping tendencies. In the adaptation study for the scale
and the analysis of language equivalence, the relationship between Turkish and
English applications was found to be r=.75, p<.01, and the test-retest reliability of
the scale between the two applications was found to be n=84, r=.75, p<.01, and the
alpha (o) coefficient (n=84) was found to be o= .68, p<.01 in internal consistency
reliability analyzes (Duru, 2002). In the present study, the Cronbach Alpha Values
of the sub-dimensions are listed as follows; .86 for altruistic, .84 for receiver-giver
type, .82 for self-sufficient, and finally .80 for selfish. The Cronbach alpha value for
the entire scale was found to be .80.

Analysis of Data

The data of the study were collected face-to-face in the spring semester of the
2019-2020 academic year. After the approval of the ethics committee was received
for the study (13/03/2020-E.21885), the scales were applied to the GPC normal
education and secondary education students in line with the permission of the
responsible faculty members. An informed consent form was prepared before the
implementation and distributed with the scale. All scale applications were per-
formed by the researchers. The applications were completed in approximately 20-
25 minutes and the SPSS 21 statistical program was used to analyze the data.
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The data that were collected in the study were prepared for analysis and 386
students were contacted in the study. In the implementation, students who filled in
the measurement tool incompletely or incorrectly were excluded from the dataset,
which consisted of 375 people after this step. To determine whether the data met
the normality assumption, the Skewness- Kurtosis values were examined in the
distribution of the data.

The t-test and ANOVA methods were used in the data analysis to determine
whether the helping tendencies of GPC students changed according to the gender
and grade variables. The Tukey Test was used to determine the group that caused
the difference between the groups. The helping tendencies of GPC students were
also evaluated according to the arithmetic means.

RESULTS

The helping tendencies of the students of the guidance and psychological coun-
seling department were analyzed in this section according to some variables and
the results are given below, respectively.

GPC Students and Tendency to Help
The results of the analysis that was made to determine the helping tendencies
of the students of the guidance and psychological counseling department are given

in Table 1.

Table 1. Helping Tendencies of GPC Students

n X SD %
Altruism total 375 9.28 3.01 52
Receiver-giver type total 375 4.09 1.79 22.8
Self-sufficient total 375 1.77 1.52 9.90
Selfish total 375 2.73 1.50 15.30

As seen in Table 1, the highest average score obtained in the altruism, self-suf-
ficient, receiver-giver type, and selfishness subscales in guidance and psychological
counseling students was detected in altruism. For this reason, the students of the
Guidance and Psychological Counseling Department had higher scores in the al-
truism sub-dimension. High scores received from the sub-dimensions of the scale
indicate the existence of that tendency. As a result, it was seen that the tendency of
the students of the department to help was altruism.
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Tendency to Help and Gender

The results of the analysis made on whether the helping tendencies of the stu-
dents of the guidance and psychological counseling department differed according
to gender are given below, respectively.

Table 2. T-Test Results of the Sub-Dimensions of the Helping Tendency of GPC
Students According to the Gender Variable

n X SD SD t p
Altruistic Female 269 9.20 2.89 2.89
-81 418
Total Male 106 9.48 3.29 3.29
& Receiver-Giver Female 269 414 1.80 1.80
g 82 410
Z Type Total Male 106 3.97 1.74 1.74
©  SelfSufficient Female 269 1.69 1.50 1.50
171 .087
Total Male 106 1.99 1.57 1.57
Female 269 2.85 1.48 1.48
Selfish Total 2.37  .018*
Male 106 2.44 1.53 1.53
p<0.05*

As can be seen in Table 2, there were no significant gender differences in the
mean scores obtained in the altruism, giving-and-receiver type, and self-sufficient
subscales in guidance and psychological counseling students. In the selfishness
sub-dimension, the differences between the mean of female (X=2.85) and male
(X=2.44) students were found to be significant and the selfishness mean scores of
female students were significantly higher than those of male students.

Tendency to Help and Grades

The results of the One-Way Analysis of Variance (ANOVA) that was conducted
to determine whether the helping tendencies of the students of the guidance and
psychological counseling department differed according to the grades are given in
Table 3.
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Table 3. The Results of the Helping Tendency Sub-Dimensions of GPC Stu-
dents According to the Grades Variable (ANOVA)

Significant
Difference

Ist Grade 101 922 298 29 .78 .50 -
Altruism 2nd Grade 116 8.99 3.00 27
Total 3rd Grade 117 946 3.13 28
4th Grade 41 9.70 2.84 44
1st Grade 101 4.02 1.91 19 17 .16 -
2nd Grade 116 431 1.72 .16

Receiver-Giver

é i:’f:l 3rd Grade 117  3.83 1.73 .16
7] 4th Grade 41 4.34 1.75 27
Ist Grade 101 1.80 1.45 14 21 .88 -
Self-Sufficient 2nd Grade 116  1.82 1.56 14
Total 3rd Grade 117 1.76 1.61 14
4th Grade 41 1.60 1.52 21
1st Grade 101 2.62 1.46 14 184 .13 -
Selfish 2nd Grade 116 2.81 1.50 14
Total 3rd Grade 117 2.90 1.55 14
4th Grade 41 2.31 1.38 21
p<0.05*

As seen in Table 3, there were no significant differences in the mean scores ob-
tained in the altruism, self-sufficient, receiver-giver type, and selfishness subscales
in guidance and psychological counseling students according to the grades. The
tendencies to help did not differ according to the grades.

DISCUSSION, CONCLUSION, AND RECOMMENDATIONS

In the present study, the tendency of GPC students to help was examined ac-
cording to some variables with the Person-Situation Approach. According to the
findings obtained in the study, some students had the highest altruism score (52%),
followed by students with high receiver-giver type scores (22%). The number of
students with a high selfish score was 15.30%. The self-sufficient students were
at the lowest level with a score percentage of 9.90. Students of the Guidance and
Psychological Counseling Department have an altruistic help tendency. The other
finding obtained in the study was that the tendency to help according to the Per-
son-Situation Approach in GPC students did not change according to the grade
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variable but changed according to the gender (only selfishness subscale) variable.
According to the gender variable, the selfishness levels of female students were
significantly higher than male students in the tendency to help.

As a result of the analysis made to determine the helping tendency most fre-
quently used by Guidance and Psychological Counseling students according to the
Person-Situation Approach, it was found that the highest helping tendency in the
average scores obtained in altruism, self-sufficient, receiver-giver type, and selfish-
ness subscales. In altruism, there is a tendency to help, a willingness to help others,
while there is no willingness to receive help from others. In the model developed
by Romer et al. (1986) for person-state interaction, it was stated that relatively
helpful people (altruists and receiver-giver types) were more likely to be helpful
than those who were not (selfish and self-sufficient). There are some behaviors that
psychological counselors put forward to achieve the purpose of performing their
profession. Every professional is expected to exhibit these behaviors. Being helpful,
which is one of the professional values of psychological counselors, is among the
purposive values (Ikiz, Topkaya & Saglam, 2021). For this reason, psychological
counselors and psychological counselor candidates must be helpful. It is seen in the
model of Romer et al. (1986) that GPC students are in the group of people who give
help. For this reason, this result can be interpreted as that GPC students are helpful.

As aresult of the study, when the person-situational helping tendencies of GPC
students were examined according to gender, it was found that although there
were no significant differences in altruism, giving-receiver type, and self-sufficient
subscales, there was a difference only in the selfishness subscale. Although there
was some evidence that gender stereotypes remained stable in studies that con-
ducted in the 1970s, one study reported that stereotype changes occurred between
1968 and 1975 (Petro & Putnam, 1979). The Gender Role Stereotype Question-
naire (SRSQ), which was developed by Rosenkrantz, Vogel, Bee, Broverman, and
Broverman (1968) in the late 1960s, was employed in the sampling of school coun-
selors in 1975 by Petro and Putnam, and a wide range of differences was detected
in this study on school counselors between men and women. Few characteristics
were identified in this respect. Considering the findings of the studies examining
whether gender creates a significant difference in the helping behaviors of indi-
viduals in the national literature, it was found that similar results were reached.
Aricioglu and Korkut Owen (2010) found that there were no significant differences
in terms of the gender variable in their study, in which they investigated which
helping style was preferred by the fourth-year GPC students. Similarly, Serpen and
Hasgiil (2018) reported that the helping attitudes of students in social work, which
is a helping profession, did not change according to gender. Duru (2002) found
that gender did not cause any significant differences in helping scores in the study
he conducted on teacher candidates. Studies conducted on gender stereotypes em-
phasized that the female gender role promotes helping. In previous studies, women
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were rated more positively, not only in terms of helping but also in terms of be-
ing kind and compassionate (Bem, 1974; Ruble, 1983). However, the fact that the
scores of the female students were higher than those of the male students in the
selfishness subscale, which is a type of unhelpful personality type in this study, can
be explained by Kravetz’s (1976) assumption that gender role stereotypes change
over time. For this reason, this result can be interpreted as male GPC students be-
ing more likely to be helpful than females.

It was also found that there were no significant differences in the person-sit-
uational helping status of GPC students according to grades, altruism, self-suffi-
cient, receiver-giver type, and selfishness subscales, which can be interpreted as
there being no difference between the altruists and givers in the helping group
and the selfishness and self-sufficient ones in the non-helpful group according to
the grades variable. However, since the GPC students received the “Counseling

» « » «

Principles and Techniques’, “Individual Counseling Practices’, “Human Relations
and Communication’, “Guidance in Primary Education”, “Group Guidance’, and
“Group Counseling” courses during undergraduate education, it was expected that
there would be a significant difference in their helping tendencies. However, when
the general situation of helping behavior was considered, it was seen that it has an
individual-based structure (Morrison, 1994). When considered in this context, the
reason for the lack of change in the helping behaviors of the students may be their
individual preferences. Also, the contents and applicability of helping behavior de-
pend on the subjective preferences of the individual. Although educational content
is created to increase helping behaviors and encourage such behaviors, the choice
of whether or not to perform the behavior belongs to the individual (Organ &
Konovsky, 1989). At this point, students may prefer not to use the skills they learn.

As in any study, the present study also had limitations. The first limitation of
the study was that the sampling included students who continued their education
in the Guidance and Psychological Counseling Department of a state university in
eastern Turkey. For this reason, this study was conducted in one single university
sampling, which limits the generalizability of the results. For this reason, it may be
useful to examine the helping tendencies of GPC students in a sample consisting of
students attending PCR education at different universities (in different geograph-
ical regions). The fact that the cross-sectional study design was preferred in the
study was another limitation. It is considered that there is a need for studies to
reveal the changes in the helping tendencies of GPC students, in other words, the
effects of the courses taken in undergraduate education on the skills and develop-
ment of the students with longitudinal methods. For this reason, it is recommend-
ed for future studies to conduct longitudinal studies to investigate the helping ten-
dencies of GPC students according to grades. It is also considered that the findings
obtained in these studies will also contribute to the creation of GPC programs.
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Some suggestions can be made in the framework of the findings obtained in
this study. Group guidance studies can be conducted for Guidance and Psycho-
logical Counseling students with problems with helping skills. According to the
gender variable, priority can be given to female students in group guidance stud-
ies on helping skills because female students are more selfish than male students.
Although the tendency to help does not change according to the grades variable,
being helpful in the field of Guidance and Psychological Counseling is an import-
ant professional value. For this reason, it is recommended to organize the course
contents that emphasize helping behavior and benevolent behaviors in the Guid-
ance and Psychological Counseling undergraduate program. Also, psychological
counselor educators need to have helpful attitudes and behaviors, which is one of
the professional values that they must have. More emphasis can be placed on the
personality traits required by the profession by organizing career promotion days
inviting psychological counselors working in this field to the school and enabling
them to meet with students in the vocational guidance work of school counselors.
In future studies, it can be emphasized that the help service of the Guidance and
Psychological Counseling Department is a professional field. Also, the attention
of students considering choosing the Department of Guidance and Psychological
Counseling can be drawn to helping behavior by conducting more comprehensive
studies on career promotion by the relevant programs of the universities.
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